
 

 

GeauxPass Customer Service 

PO Box 6297 | New Orleans, LA 70174-6297 
Fax: 504-376-8189 

Bobby Jindal, Governor 
Sherri H. LeBas, P.E., Secretary

Louisiana Department of Transportation & Development | 1201 Capitol Access Road | Baton Rouge, LA 70802 | 225-379-1232 

An Equal Opportunity Employer | A Drug-Free Workplace  |  Agency of Louisiana.gov  |  dotd.la.gov 

Date:   
 

Location: 
 Crescent City Connection

 
LA1 Bridge

 
 
 

Toll Patron’s Name (printed):   

Toll Patron’s Account Number:   

Toll Patron’s License Plate Number:  
 

This acknowledges a refund due of $  for: 

returned tag deposit
 

unused toll tag account funds
 

violation payment
 

other (specify)
 

 
 
I understand that I may be contacted by phone to confirm this credit card transaction. 
 
 
 
 
Toll Patron Signature      Daytime Phone Number 
 
 
 
 
Customer Service Representative Signature 
 
 
Please submit this form with the following information: 
 

Completed W-9 form
 

Written statement from the patron requesting refund
 

Copy of the patron's driver license
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